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October 2025 RESPONSE STATISTICS

NEW KINGSTOWN SILVER SPRING
90 TOTAL RESPONSES 61 TOTAL RESPONSES
1st Due:45 Mutual Aid: 45 1st Due:41 Mutual Aid: 20

1% Due Includes 12 Middlesex Responses

Mutual Aid
32.8%

SILVER SPRING
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COMMUNITY
FIRE CO.

First Due
67.2%

Monthly Apparatus Responses

Engine 31
Engine 33
Squad 31
Squad 33

Mini Pumper 33
Tanker 33
Traffic 31
Traffic 33
Utilities 31
Utilities 33
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Working Structure Fires
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MANPOWER STATS OCTOBER 2025

October Top Responders

New Kingstown Fire Co. Top Responder - Hannah Jacob - 76 Calls

SILVER SPRING

1311 Silver Spring Fire Co. Top Responder - Toby Grove- 36 Calls

COMMUNITY
FIRE CO.

Total Responders for October

® Co.31 Co.33

Co.31

Co.33 51
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Average Personnel Per Call
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Co.31

C0.33 9.7
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MANPOWER STATS 2025 YTD

New Kingstown Fire Company

Average on Apparatus

Largest Turnout for a Single Incident

January - 28 May - 26 September- 18
February - 27 June - 30 October- 27
March - 40 July - 22

April - 26 August - 25

Silver Spring Community Fire Company

COMMUNITY
FIRE CO.

Average on Apparatus

Largest Turnout for a Single Incident

January -13 May - 14 September -12
February - 17 June-12 October-10
March -14 July - 15

April-12 August - 12



2025 STAFFING TREND

SILVER SPRING
FIRE

831} Average Personnel Per Call

IR Silver Spring Community Fire Company

FIRE CO.
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1st OUT STAFFING

SILVER SPRING
FIRE TOWNSHIP STAFFING OBJECTIVES

B31%

Minimum staffing of 3 qualified personnel per unit

REsCLE SSCFC Staffing 2025
COMMUNITY

FIRE CO.

% of understaffed responses by month
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Number of responses per staffing level
1 Person Staffing - 3
2 Person Staffing - 3
3 Person Staffing - 38
4 Person Staffing - 13
5 Person Staffing - 4
6 Person Staffing - O
7 Person Staffing - O
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1st OUT STAFFING

TOWNSHIP STAFFING OBJECTIVES

Minimum staffing of 3 qualified personnel per unit

NKFC Staffing 2025
% of understaffed responses by month

@ Series1

Number of responses per staffing level

1 Person Staffing - O

2 Person Staffing - 0

3 Person Staffing - 11
4 Person Staffing - 21
5 Person Staffing - 15

6 Person Staffing - 13

7 Person Staffing - 3
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2025 Overlapping Incidents

Overlapping Calls consist of calls dispatched while companies are committed on another incident
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Total Call Volume 2025 to Date

@® 1stDue Mutual Aid
200

1st Due only includes calls in Silver Spring Township
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January - 138 May - 147 September - 112
February - 124 June -132 October - 117
March - 117 July -137
April - 134 August - 125 Total YTD -
1283
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NEwW KINGSTOWN FIRE COMPANY OCTOBER SPECIFICS

Calls By Time of Day Busiest Hour
oo e 8B 11:00 - 11:59 & 12:00 - 12:59 - 7 Calls
Busiest Day

0700-1500

Friday - 17 Calls

Slowest Day

15002300 28 TueSday - 9 CallS

Average Time On Scene
38:33

2300-0700

0 10 20 30 40 50

Busiest Call Type
611 - Dispatched, Cancelled Enroute - 17 Calls
Total Training Hours
95:15 - With a total of 25 members participating

Response Time
Dispatch to Responding- 1:45

Number of Volunteer Members meeting 30% of Call Volume
9
Response Demographics
NKFC Responded to 8 different Municipalities throughout 2 counties

Past Year Comparison Year to Date Responses

2024 - 853
2025 - 988
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SILVER SPRING COMMUNITY FIRE COMPANY OCTOBER SPECIFICS

SILVER SPRING
FIRE

#31%
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COMMUNITY
FIRE CO.

Calls By Time of Day Busiest Hour
10:00-10:59 & 11:00 - 11:59 - 6 Calls
Busiest Day
Friday - 11 Calls
Slowest Day
Sunday - 5 Calls

Average Time on Scene
17:10

@ 0700-1500 @ 1500-2300 @ 2300-0700

0700-1500

1500-2300

2300-0700

Busiest Call Type
311-Medical Assist, Assist EMS Crew - 19 Calls

Response Time
Dispatch to Responding- 1:43

Number of Volunteer Members meeting 30% of Call Volume

7
Response Demographics

SSCFC Responded to 4 different Municipalities for September

Total Training Hours
Classes/Certification Testing/Online Courses - 28.5 Hours
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Total Calls for October
277

Calls By Municipality Call Volume

Other Mlssed Calls

Cancelled
Silver Spring
74.4%

Responded
84%

Mechamcsburg

Middlesex
14.4%

Calls By Type

Dispatch Type Calls

Cardiac Arrest

Breathing Problems 17
Chest Pains 13
Sick Person 60
Fall 53
MVA 11
Other



Total Calls for October

Calls By Time of Day Call By Station

Peak
39%

22-06 14%
13%

Busiest Day of Week
Friday

Volunteer Coverage
80 Hours

Standbys
10

Clinical Saves
1




Calls by municipality

Municipality Calls

Silver Spring 206
Middlesex

Hampden
Monroe

n
o

Mechanicsburg

Upper Allen

Lower Allen
Carlisle

Carroll Township
~South Middleton

North Middleton
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TRANSPORT DESTINATIONS

Hampden HcJIJ. Spirit He rﬂ.h 3y Carlisle Harrisburg West Shore
B Destination 30 35 5 3 9 51
Mutual Aid Provided/Received
(Company 72 covered) (Jurisdiction covered for 72)
Hampden (71) 9 13
Upper Allen (83) 5 0
Lower Allen (74) 1 0
East Pennsboro (75) 0 3
Camp Hill (85) 0 0
Mechanicsburg (82) 13 9
Cumberland Goodwill (40) 4 4
PerryCounty(2) 4 0
Patient Transport ALS/BLS
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